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had no  knowl-
ecdlge abour coffee
to the owner of the four-year-old Seat2 Cup Coffee,
Mr¥Vudhiporn Hassakam has become one of those
people who are charmed by colfee.

Inspiration

I started the coffee business as a coffes bean trader. At
that time, 1 did not know much about coffee. The only
thing I knew was that coffee was the product that sold
well, so 1 did not care about its quality. Sometimes, |
even argued with my customers because of different
concepts about coffes. Az a result, 1 have decided o
acquire the knowledge abour coflee, especially about
coffer roasting. As soon as 1 started to search for the
information about coffee, 1 realized that there was so
much about coffee that 1 did not know. It was also
when | began to be interested in coffee house business.
My intention was to create a workshop in my coffes
house. We would come up with new products for our
customers to try and then take their advice.

Besides coffee, | also have a roastery which was
constructed when 1 first opened our coffee café. 1 roast
cotfee beans mysell because 1 know that roasting is a
meticulous process. Mobody can do it the way 1 want it
to be done. Also, the fact that there are not many kinds
of coffes in Thailand really makes it challenging to me
to be a roaster. | had to search for all kinds of coffee
beans and make a number of experiments with roasting
and blending in order to get the best result.

Café Design and Atmosphere

Seat2Cup Coffes is a small coffee house with a few
seats. We try to tum the light on and make it bright.
Most of the café area is ocoupied by a simple-designed
bar in order to make our customers feel comfortable.
They can talk loudly or they can just stop by for a cup
of coffee and then leave. Our café can also be their
meeting point where they can discuss their work with
colleagues. However, it is not a place where they can sit
down and relax or read a bock for a long time.
Target Group and Popular Drink

Because our coflee house is in Charn lssara 2 Tower,
our customers are those who work in the building.
Most of them are in the working class and the upper
class and coffee lovers alse visit us once in awhile. For
the roasted colles, our customers include a number of
dealers, small coffes house owners as well as those whe
brew their own colfes at home.

People like to buy both hot and cold drinks and
there are those who love fancy beverages, but we are
not interested in developing this kind of drinks since
we are not good at it. However, we believe that our cof-
fee tastes good, so we choose to encourage our custom-
ers to try our coffee and experience the real taste of pure
coffee with neither cream nor milk.

Seat?Cup Coffee

Keep Faith with What You Do and Who You Are
dundamnludonra:fuod

Seat2Cup Coffee’s Standpoint
My standpoint might be different from others’ because most of the time coffee
houses are 1o serve anything according to customers’ desire. They might even have
o create the atmosphere in the café the way their customers like, while the owners
might not like them at all. However, for me, 1 think we have o keep faith with what
we have and who we are and then our customers will feel the differences. [ created
my coffee house the way 1 like it to be with the hope that the customers who come
in would be those who like what 1 like, both the drinks and the atmosphere. As
a result, my business is doing very well and 1 am happy with what 1 am doing. 1
also believe that my happiness will result in the happiness and satisfaction of my
CUSLOMETS.
Words for Newcomers
For those who want to have a coffee house, they need to have passion for coffee
and a service mind. They must be able to see the possibilities in this business, know
exactly who the target groups are and go for it 1, myself, have chosen to serve those
people whao love coffee the way 1 do. [ believe that if 1 get to do what [ love, [ will be
happy and the business tends to be successful. Some people do not even know what
they really like. The only thing they know iz that they stll have customers and they
are satished, but they will never know if these people will ever come back.

For those who would like tw roast coffee, 1 believe that they basically love
coffee. One thing that 1 want to tell them i that there are not many places where

they can leam how to roast coffes. Therefore, it is important that they spend most
of their time learning from their owmn experience. Personally, 1 hope that there will
be more coffee roasters, so that the market will be livelier and we are able to develop
our skills and techniques later on.

Future Plan and Vision for the Future of Coffee Business in Thailand
The coffee society in Thailand is still very small and 1 believe that the people in this
circle are trying to gain more knowledge and develop their products each day. 1
hope that the system of the import duty on coffes will be improved and [ also hope
that we will be able to improve the quality of our coffee; we should know how to
grow good coflee trees, we should be able to increase the quantity of our coffee
beans, coflee farmers and coffee roaster should have a chance to meet and tell the
customers the stories about coffee. When we get to that peint, coffee is not only a
cup of hot drink, but a story that will finally reveal the coffee’s charm. &0
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